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Minimum Advertised Price (M.A.P.) Policy

Our company is committed to maintaining the integrity of our brand and ensuring fair
competition among our authorized dealers. To achieve this, we have implemented this Minimum
Advertised Price (MAP) Policy.

Policy: 15% below MSRP

M.A.P. Price: Authorized dealers are required to advertise our products at or above the
Minimum Advertised Price (MAP) specified for each product.

M.A.P. Enforcement: Our company reserves the right to monitor advertised prices of
our products through various channels, including but not limited to, online
advertisements, print media, and promotional materials.

Consequences of Violation:

e First Violation: The dealer will receive a written warning and will be required to
immediately correct the advertised price.

e Subsequent Violations: Continued violations of the MAP policy may result in the
suspension or termination of the dealer's authorization to sell our products.

Exceptions: Exceptions to the MAP policy may be granted in writing by our company on a
case-by-case basis. Such exceptions will be valid only if explicitly approved in writing.

Policy Modifications: Our company reserves the right to modify, suspend, or discontinue the
MAP policy at any time without prior notice. Any changes to the MAP policy will be
communicated to authorized dealers.

Conclusion: By adhering to the Minimum Advertised Price (MAP) Policy, our authorized
dealers contribute to maintaining the value and reputation of our brand. We appreciate
your cooperation in ensuring fair competition and protecting the interests of all parties
involved.

X

Authorized Signature

Date:




Disclaimer: This M.A.P. Policy is not an agreement between our company and its dealers and
does not constitute any form of legal contract. Our company reserves the right to enforce this
policy at its sole discretion.

Terms and Agreements

Authorization: By signing this agreement, the dealer agrees to function as an authorized
distributor of our products and adhere to the terms outlined herein.

Ordering Process: Dealers can place orders directly with our sales team via phone or email.
All orders are subject to availability and acceptance by us.

Email: sales@mabrumarine.com

Phone Number: 954-467-1770

Pricing: The dealer agrees not to sell the products below the Minimum Advertised Price
(MAP) unless otherwise approved by us. Any deviations from the MAP must be agreed
upon in writing.

Payment Terms: Payment terms are from the date of invoice.

Overdue payments may incur interest charges of 1.5% per month.

Shipping and Delivery: We will typically ship orders within 1-2 business days after receipt
of order confirmation given all items are in stock. Shipping costs are the responsibility of
the dealer unless otherwise specified.

Returns and Exchanges: Products may be returned within 30 days of receipt for a full
refund if they are in unused condition and in their original packaging. Returns due to
defects or damages will be replaced or refunded at our discretion.

Confidentiality: Both parties agree to keep all proprietary information confidential and
not disclose it to any third party without prior written consent.

Governing Law: This agreement shall be governed by and construed in accordance with
the laws of Florida.
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Discount Structures

Volume Discounts: Dealers may qualify for volume discounts based on the quantity of products
ordered within a specified period.

Promotional Discounts: From time to time, promotional discounts may be offered on select
products. Dealers will be notified of these promotions in advance.

Special Pricing: Special pricing may be available for certain markets or dealer types. Please
contact our sales team for more information.

Warranty Coverage

See Attached Warranty Policy for full details of coverage*

Warranty Claims: Dealers are responsible for handling warranty claims from their
customers. Upon approval of a warranty claim, we will provide repair, replacement, or refund
as deemed appropriate.

Exclusions: This warranty does not cover damage resulting from misuse, abuse, neglect,
accidents, or unauthorized repair. Consumable parts are also excluded from warranty coverage.

Procedure: To initiate a warranty claim, the dealer must contact our customer service
department and provide proof of purchase. We reserve the right to inspect the product
before approving any warranty claims.

Limitation of Liability: Our liability under this warranty is limited to the repair,
replacement, or refund of the defective product as stated above. We shall not be liable for any
incidental or consequential damages.

By signing below, the dealer acknowledges that they have read and agree to abide by the terms
and conditions outlined in this dealer package.

X

Authorized Signature

Date:




Shipping and Return Policy

We can ship to virtually any address in the world. There are restrictions on some products and
some products cannot be shipped to international destinations. Mabru Power

Systemes, Inc. is not responsible for products shipped and detained at customs due to
international regulations. When you place an order, we will estimate shipping and delivery dates
based on the availability of your items and the shipping options you choose. Shipping charges
can fluctuate daily, and estimated costs are not a guarantee of final charges.

Mabru Power Systems, Inc. is not responsible for delays in shipping or costs associated with
rerouted packages or storage fees due to undelivered items. Import duties, taxes, and charges
are not included in the item price or shipping cost. These charges are the

purchaser’s responsibility. Please check with your country's customs office to determine what
your additional costs will be prior to buying. Do not accept visibly damaged packages from
carriers. Refuse the delivery due to damage and contact Mabru Power Systems, Inc.
Acceptance of visibly damaged packages will become the responsibility of the customer, and a
claim will need to be filed with the carrier for reimbursement. Mabru Power Systems, Inc. is not
responsible for damage incurred during shipping. The customer accepts the risk of lost or
damaged products during the shipping process.

Shipping Units for Repair Service

Customers must first contact Mabru Power Systems, Inc., and Mabru Power Systems, Inc. will
review all details and reasons for shipping a unit to Mabru Power Systems, Inc. for

service. The customer will then be given an RMA number. The customer will be responsible for
all shipping charges. The customer will be responsible for all fees incurred due to shipping. The
customer will accept all risks and costs associated with shipping. Mabru Power Systems, Inc.
recommends purchasing insurance on all shipments to Mabru Power Systems, Inc. due to
potential loss or damage during shipping. Mabru Power Systems, Inc. is not responsible for
damage incurred during shipping. Customers accept the risk of lost or damaged products
during the shipping process.

*Please see the guide for shipping to Mabru Power Systems, Inc.



Returns

You may return most new, unopened items within 30 days of delivery for a full refund less a 25%
restocking fee: No Exceptions. Do not accept visibly damaged packages from carriers. Refuse the
delivery due to damage and contact Mabru Power Systems, Inc. Acceptance of visibly damaged
packages will become the responsibility of the customer, and a claim will need to be filed with
the carrier for reimbursement. If a product is found to be damaged after it is opened, customers
should contact Mabru Power Systems, Inc. within 72 hours to report it. Photos of the box and
areas of damage will be required and Mabru Power

Systems, Inc. will review the next steps. If the product is found to be defective, the

customer may receive a refund of return shipping at Mabru Power Systems, Inc.'s sole
discretion. The customer will be responsible for return shipping charges and a refund will

be granted only after the product is received and examined by staff for prior use or damage. The
customer will accept all risks and costs associated with return shipping. Mabru Power Systems,
Inc. recommends purchasing insurance on all returns to Mabru Power Systems,

Inc. due to potential loss or damage during shipping. Refunds will be applied to the original form
of payment unless otherwise agreed upon by both parties. Mabru Power Systems, Inc. is not
responsible for damage incurred during shipping. Customers accept the risk of lost or damaged
products during the shipping process. If you received the incorrect product

due to Mabru Power Systems, Inc.’s error, return shipping will be refunded and the item
replaced. You should expect to receive your refund within four weeks of giving your package to
the return shipper, however, in many cases, you will receive a refund more quickly. This time
period includes the transit time for us to receive your return from the shipper (5 to 10

business days), the time it takes us to process your return once we receive it (3 to 5

business days), and the time it takes your bank to process our refund request (5 to 10

business days). On returns of all electronics, serial numbers must match with the serial number
of the product originally shipped and will undergo inspection; if serial numbers do not match, a
refund will not be issued.

*Please see the guide for shipping to Mabru Power Systems, Inc.

Lithium Battery Returns

Mabru Power Systems, Inc. will not accept lithium battery returns unless otherwise agreed upon
prior to returning shipping. Customers must first contact Mabru Power Systems, Inc., and Mabru
Power Systems, Inc. will review all the details and reasons for return prior to return shipment.
Mabru Power Systems, Inc.’s goal will be to troubleshoot possible issues



with the battery which may include a third-party technician prior to offering a return option.
Customers should keep their original packaging in case of possible return. Lithium batteries
should be shipped in their original box and packing materials to ensure proper

marking and safety. If a return is approved by Mabru Power Systems, Inc., customers must ship
their package through a facility certified in shipping hazardous materials, such as FedEx or UPS.
Please check with your local shipping facility prior to shipping to ensure they can ship large
stand-alone lithium batteries. Mabru Power Systems, Inc. recommends purchasing insurance
for all returned items in case of loss or damage during shipping.

Customers CANNOT return damaged lithium batteries, no exceptions. Mabru Power

Systems, Inc. will review the reasons for the damage and at its sole discretion determine a
refund or replacement. Mabru Power Systems, Inc. will not accept visibly damaged boxes
containing lithium batteries and the customer will be responsible for all fees incurred due

to return shipping. Customers are responsible for filing a claim for the package(s) damaged
during shipping.

Please see the lithium battery disclaimer and safety tips for full information*

Lithium Battery Disclaimer

Mabru Power Systems, Inc. Disclaimer, and Acceptance Policy:

All advice, information, recommendations, warnings, presentations, media and information
materials, etc. provided by Mabru Power Systems, Inc. should be deemed ineligible, apply
the information provided at your own risk.

Except for the replacement of the battery itself or of equivalent value, Mabru Power Systems,
Inc., its owners, employees, and all other dealers (collectively referred to

hereinafter as Mabru Power Systems, Inc.), will not be responsible for any damage, harm, or
problems arising or alleged to be caused by the installation or misuse of our batteries, by any
method and means. You agree to these terms by utilizing our batteries.

Mabru Power Systems, Inc. is not responsible for injury, death, or damage caused by the
performance characteristics of the application (boat or RV) in which the battery is used.
Please refer to the information provided on the website for more details before use.

You are solely responsible for and at your own risk when using the safety resources
available on or through our website. Mabru Power Systems, Inc. is not responsible for the
materials, information, and opinions provided or made available through this website (or



these forums). No advice or information provided by Mabru Power Systems, Inc or its
employees shall create any warranty. You rely on the advice, information, or content of this
website at your own risk, including but not limited to any safety instructions, resources, or
precautions relating to the installation, operation, maintenance, or repair of any Mabru Power
Systems, Inc product or any other safety-related information that may be available on or
through this website. If you do not accept and agree to this policy, return your

products immediately prior to installing them, otherwise, it is considered confirmed you have
accepted these terms and policies.

Battery Warning and Use Agreement
By purchasing ANY Mabru Power Systems, Inc. lithium-ion battery, the buyer:
® Assumes al risks associated with lithium-ion batteries

e|s responsible for reading al instructions and safety warnings before charging or use of
lithium-ion batteries.

eUnderstands failure to read and follow safety instructions for lithium-ion batteries may result
in fire, explosion, personal injury, and damage to property if used or charged improperly.

eUnderstands Mabru Power Systems, Inc. is not responsible for any personal injury or
property damage caused by the negligence of these products and their applications.

oWi | contact Mabru Power Systems, Inc. with any questions or concerns about the
product and their applications.

Important Safety Instructions and Warnings

eImproper use, mishandling, or use of defective batteries may result in residual fluid
leakage, fire, or explosion.

e Always follow the manufacturer's care and use instructions in compliance with all
regulations and applicable laws.

elt is the user's responsibility to ensure that all equipment has the necessary protective
circuitry (installed with the battery).

e Always store batteries in fireproof containers and charge in an isolated area away from
carpets, wood, paper, and other combustible materials.



eDo not disassemble, crush, cut, puncture, short circuit, incinerate, or expose the battery to
fire, water, extreme temperatures, heat, or cold.

e Do not use damaged, peeled, punctured, dented, or disfigured batteries.
e Do not use batteries in products that use high current.

eDo not store or put the battery in a container where the battery meets metal or cause a short
circuit.

e Keep batteries out of reach of children and pets.

e Do not combine old and new batteries or varied brands (or types) of batteries.
e Do not construct your own battery charger or battery pack.

e Do not alter a battery or charger.

e Always use a smart charger with protection circuitry.

Lithium Battery Warranty

2-Year Limited Warranty. Al claims must be filed with Mabru Power Systems, Inc. directly. The
warranty does not cover any improper use or handling of batteries as described in the above
safety and warnings. The customer will be responsible for shipping a replacement

battery if the warranty is accepted. The customer is responsible for disposing of the original
battery.

Shipping Guide

Customers must ship their package through a facility certified in shipping materials, such as
FedEx or UPS. Please check with your local shipping facility prior to shipping to ensure they can
ship large stand-alone packages. Mabru Power Systems, Inc. recommends purchasing
insurance for all returned items in case of loss or damage during shipping.

How to Ship a Package

Step 1: Pick Your Box Use a box that's big enough to safely fit what you're sending. Use a sturdy
box with enough room to add cushioning for fragile items and to prevent items from shifting.



Remember, size and weight determine the price.

Step 2: Pack your box to protect your contents and make sure the box arrives intact. Tape your
box so that it closes flat on all sides without bulging and reinforce the flaps with 2-

inch-wide packing tape.
Do not use cord, string, or twine.

TIP: Include a packing slip or a piece of paper with the destination address inside the box.

Step 3: Address your Package The address format for a box is the same as for envelopes.
Write or print address labels clearly. Use ink that doesn’t smear and includes your return
address and zip codes for you and your recipient.

Use a permanent marker for handwritten addresses.

Step 4: Choose a Mail Service The best way to send your package depends on how quickly you
want it to arrive and its size and weight.

There are several things to consider when choosing a shipping service.
e Package contents

e Destination

e Speed

e Shape, size, and weight

e Tracking

® Insurance

e Delivery Confirmation receipts

Shipping Labels

Postal labels show mail handlers and carriers the mail service and extra services you purchase. Be
sure to match the label to the mail service you buy.
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Shipping Insurance

For particularly valuable items, you can insure your package.

Step 5: Calculate & Apply Postage Correct postage helps your packages arrive on time. Shipping
costs depend on several factors.

Make sure you're not underpaying on postage. When a package is sent without enough
postage, it may be returned to you or the person receiving it may need to pay the difference.

By signing below, the dealer acknowledges that they have read and agree to abide by the
shipping and return policy outlined in this dealer package.

X

Authorized Signature

Date:
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Warranty and Return Policy

Return Policy

We accept returns of most new, unopened items within 30 days of delivery for a full refund.
Return shipping costs will be covered if the return is due to our error (e.g., incorrect or defective

items).

Please allow up to four weeks for the processing of your refund. This timeframe includes the
following:

- Transit Time: 5 to 10 business days for us to receive the return from the shipper.
- Processing Time: 8 to 15 business days to process the return once received.

- Bank Processing Time: 5 to 10 business days for your bank to process the refund

request.

To initiate a return, log in to your account, navigate to ‘Complete Orders’ under the My
Account menu, and select the Return Item(s) button. You will receive an email notification once
your return has been processed and a refund has been issued.
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Owner’s Limited Warranty Policy

1. Coverage

The Limited Warranty provided by Mabru Power Systems, Inc. ("Mabru") applies to the original
purchaser ("owner") of Mabru-manufactured products or components ("Mabru products").
This warranty covers defects in material and workmanship under normal use.

If Mabru, at its discretion, determines that a Mabru product is defective within the

applicable warranty periods specified in Section 4, Mabru will either repair or replace the
product or refund the original purchase price. Note that labor charges for removal,
reinstallation, or replacement beyond the covered Mabru product are the owner’s
responsibility. This warranty allows for up to one hour of travel time for the service dealer; any
additional travel time will be the owner's responsibility.

This Limited Warranty supersedes all other express warranties and liabilities. A cash refund
constitutes full and final satisfaction of all claims. Mabru is not liable for incidental or
consequential damages, including damages to other products resulting from defects. Some
jurisdictions do not allow limitations on incidental or consequential damages, so these
limitations may not apply to you. Implied warranties, including those of merchantability and
fitness for a particular purpose, are limited to the duration of this Limited Warranty. This
warranty provides specific legal rights, and you may have additional rights depending on your
jurisdiction.

2. Exclusions

The following are not covered under this Limited Warranty:

1.Failures due to improper installation, including non-compliance with Mabru’s
instructions or American Boat and Yacht Council ("ABYC") standards.

2.Failures resulting from abuse, misuse, accident, fire, submergence, or use contrary to
instructions.
13



3.Failures due to lack of regular preventative maintenance as outlined in the Operator's
Manual.

4. Alterations that impair the product's original characteristics.
5. Products not manufactured by Mabru.
6. Products used as integral components in products not manufactured by Mabru.

7.Additional labor charges for removal, reinstallation, or replacement beyond the covered
product.

8. Travel costs exceed one hour for the servicing dealer.

9. Pumps with cracked heads, run dry, water-damaged, or with blown freeze plugs.
10. Gauge instrument calibration.

11. Exterior corrosion.

12. Water damage to components such as blowers, logic boards, and display heads.
13. Incorrect programming of displays.

14. Dirty condensers and/or evaporators.

15. Failures due to improper winterization.

16. Damage from improper return packaging or freight handling.

17. Replacement of refrigerant with unauthorized substitutes.

18. Environmental and/or recovery fees.

19. Welding and nitrogen fees.

20. Installation and application of Mabru products unless performed in-house by Mabru.

3. Warranty Service Procedure

To obtain warranty service, submit a completed Mabru Warranty Claim form. This form can be
requested by emailing support@mabrumarine.com. Upon claim approval, you have the

following options:

14
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1.Preferred Option: Have a Mabru-authorized Servicing Dealer perform the necessary repairs.
Contact Mabru Customer Service for recommendations or directly reach out to an authorized
dealer.

2.Second Option: If no authorized dealer is available in your area, Mabru may authorize a local
dealer, with Mabru assisting as needed.

3. Third Option: Send the product to Mabru's factory for repairs. Mabru will return the
product within approximately three weeks, with shipping costs covered if the claim is valid and
the product is less than one (1) year old.

For warranty claims, contact Mabru Customer Service to confirm if the product was defective.
Repairs will use only authorized Mabru parts. Mabru does not authorize third parties to create
warranty obligations. Legal action to enforce the warranty must be

initiated within 90 days after the warranty period's expiration.

4. Warranty Coverage Period

The warranty period commences from the date of possession by the original owner if
installed by the OEM, or from the date of installation if installed by a dealer. This warranty period
will not exceed the maximum duration from the date of the initial sale.

The warranty is transferable and will carry any remaining coverage based on the original
purchase or installation date. Please note that warranty coverage does not reset following repairs
or replacements.

Please be advised that international shipping charges, duties, and VAT are not covered under
this warranty. For domestic shipping, Mabru Power Systems will cover standard shipping
costs up to $250 for the first year of the warranty. This coverage includes both return and
shipment. Please note that Mabru Power Systems will not be responsible for storage,
returned shipment fees, or any additional charges beyond the standard shipping amount.
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5. Table of Warranty Periods

Marine Air Conditioning

- Mabru — Direct Expansion SC Series Self-Contained Units: 2 years (1-year parts and
labor, 2nd year parts only), not to exceed three years from the date of production.

- Mabru — Air Handlers Chilled Water Systems: 2 years (1-year parts and labor, 2nd year
parts only), not to exceed three years from the date of production.

Replacement/Miscellaneous Parts
- Pumps: 1-year parts only
- Compressors: Lifetime warranty

- Replacement parts and components: 90 days parts only

Marine Battery Chargers

- All sale types: 1-year parts and labor, not to exceed three years from the date of
manufacture.

Mabru Lithium Batteries

- Standard Lithium: 2 years

- Military Lithium: 3 years

6. Customer Service

For customer and technical support, contact Mabru Marine using the following:

- Telephone: +1 888 - 818 - 2814 or +1 954-467-1770

- Email: sales@mabrumarine.com

- Mailing Address: Mabru Power Systems Warranty Department, 1105 OId Griffin Road,
Dania Beach, FL 33004

16
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Shipping:

We can ship to virtually any address in the world. There are restrictions on some products

and some products cannot be shipped to international destinations. Mabru Power Systems is
not responsible for products shipped and detained at customs due to international regulations.
When you place an order, we will estimate shipping and delivery dates based on the availability
of your items and the shipping options you choose. Shipping charges can fluctuate daily and
estimated costs are not a guarantee of final charges. Mabru Power

Systems is not responsible for delays in shipping or costs associated with rerouted

packages or storage fees due to undelivered items. Import duties, taxes, and charges are not
included in the item price or shipping cost. These charges are the purchaser's responsibility.
Please check with your country's customs office to decide what your added costs will be prior to
buying. Do not accept visibly damaged packages from carriers. Refuse the delivery due to
damage and contact Mabru Power Systems. Acceptance of visibly damaged packages will
become the responsibility of the customer, and a claim will need to be filed with the carrier for
reimbursement. Mabru Power Systems is not responsible for the damage incurred during
shipping. The customer accepts the risk of lost or damaged

products during the shipping process.

Returns:

You may return most new, unopened items within 30 days of delivery for a full refund less a
25% restocking fee: No Exceptions. Do not accept visibly damaged packages from carriers.
Refuse the delivery due to damage and contact Mabru Power Systems. Acceptance of

visibly damaged packages will become the responsibility of the customer, and a claim will need
to be filed with the carrier for reimbursement. If a product is found to be damaged after it is
opened, customers should contact Mabru Power Systems within 72 hours to report it. Photos
of the box and areas of damage will be required, and Mabru Power

Systems will review for the next steps. If the product is found to be defective, the customer
may receive a refund of return shipping at Mabru Power System's sole discretion. The
customer will be responsible for return shipping charges and a refund will be granted only after
the product is received and examined by staff for prior use or damage. The customer will
accept all risks and costs associated with return shipping. Mabru recommends purchasing
insurance on all returns to Mabru due to potential loss or damage during shipping. Refunds will
be applied to the original form of payment unless otherwise agreed upon by both parties.
Mabru Power Systems is not responsible for the damage incurred during shipping. Customers
accept the risk of lost or damaged products during the shipping process. If you received the
incorrect product due to Mabru Power Systems' error,
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return shipping will be refunded and the item replaced. You should expect to receive your refund
within four weeks of giving your package to the return shipper, however, in many

cases, you will receive a refund more quickly. This time period includes the transit time for us

to receive your return from the shipper (5 to 10 business days}, the time it takes us to process
your return once we receive it (3 to 5 business days), and the time it takes your bank to process
our refund request (5 to 10 business days}. On returns of all electronics, serial numbers must
match with the serial number of the product originally shipped and will undergo inspection; if
serial numbers do not match, a refund will not be issued.

Mabru Lithium Battery Returns:

Mabru Power Systems will not accept lithium battery returns unless otherwise agreed upon prior
to return shipping. Customers must first contact Mabru Power Systems and Mabru Power
Systems will review all details and reasons for return prior to return shipment. Mabru Power
System's goal will be to troubleshoot possible issues with the battery which may

include a third-party technician prior to offering a return option. Customers should keep their
original packaging in case of possible return. Lithium batteries should be shipped in their
original box and packing materials to ensure proper marking and safety. If a return is approved
by Mabru Power Systems, customers must ship their package through a facility certified in
shipping hazardous materials, such as FedEx or UPS. Please check with your local shipping
facility prior to shipping to ensure they can ship large stand-alone lithium

batteries. Mabru Power Systems recommends purchasing insurance for all returned items in
case of loss or damage during shipping. Customers CANNOT return damaged lithium batteries,
no exceptions. Mabru Power Systems will review the reasons for the damage and at its sole
discretion determine a refund or replacement. Mabru Power Systems will not

accept visibly damaged boxes containing lithium batteries and the customer will be responsible
for all fees incurred due to return shipping. Customers are responsible for filing a claim for
package(s) damaged during shipping.

Please see the lithium battery disclaimer and safety tips for full information*
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Lithium Battery Disclaimer:

Mabru Power Systems, Inc. Disclaimer, and Acceptance Policy:

All advice, information, recommendations, warnings, presentations, media and
information materials, etc. provided by Mabru Power Systems should be deemed ineligible, apply
the information provided at your own risk.

Except for the replacement of the battery itself or of equivalent value, Mabru Power Systems,
Inc, its owners, employees, and all other dealers (collectively referred to

hereinafter as Mabru Power Systems, Inc}, will not be responsible for any damage, harm, or
problems arising or alleged to be caused by the installation or misuse of our batteries, by any
method and means. You agree to these terms by utilizing our batteries.

Mabru Power Systems, Inc is not responsible for injury, death, or damage caused by the
performance characteristics of the application (boat or RV) in which the battery is used.
Please refer to the information provided on the website for more details before use.

You are solely responsible for and at your own risk when using the safety resources

available on or through our website. Mabru Power Systems, Inc is not responsible for the
materials, information, and opinions provided or made available through this website (or
these forums). No advice or information provided by Mabru Power Systems, Inc or its
employees shall create any warranty. You rely on the advice, information, or content of this
website at your own risk, including but not limited to any safety instructions, resources, or
precautions relating to the installation, operation, maintenance, or repair of any Mabru Power
Systems, Inc product or any other safety-related information that may be available on or
through this website. If you do not accept and agree to this policy, return your

products immediately prior to installing them, otherwise, it is considered confirmed you have
accepted these terms and policies.
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Battery Warning and Use Agreement:

By purchasing ANY Mabru Power Systems, Inc. lithium-ion battery, the buyer:

Assume all risks associated with lithium-ion batteries.

Is responsible for reading all instructions and safety warnings before charging or use of
lithium-ion batteries.

Understands failure to read and follow safety instructions for lithium-ion batteries may
result in fire, explosion, personal injury, and damage to property if used or charged
improperly.

Understands Mabru Power Systems, Inc. is not responsible for any personal injury or
property damage caused by the negligence of these products and their applications.
Will contact Mabru Power Systems, Inc with any questions or concerns about the
product and their applications.

Important Safety Instructions and Warnings:

Improper use, mishandling, or use of defective batteries may result in residual fluid
leakage, fire, or explosion.

Always follow the manufacturer's care and use instructions in compliance with all
regulations and applicable laws.

It is the user's responsibility to ensure that all equipment has the necessary
protective circuitry (installed with the battery).

Always store batteries in fireproof containers and charge in an isolated area away
from carpets, wood, paper, and other combustible materials.

Do not disassemble, crush, cut, puncture, short circuit, incinerate, or expose the
battery to fire, water, extreme temperatures, heat, or cold.

Do not use damaged, peeled, punctured, dented, or disfigured batteries.

Do not use batteries in products that use high current.

Do not store or put the battery in a container where the battery may meet metal or
cause a short circuit.

Keep batteries out of reach of children and pets.

Do not combine old and new batteries or varied brands (or types) of batteries.

Do not construct your own battery charger or battery pack.

Do not alter the battery or charger.

Always use a smart charger with protective circuitry.
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Mabru Lithium Battery Warranty

2-Year Limited Warranty. All claims must be filed with Mabru Power Systems directly. The
warranty does not cover any improper use or handling of batteries as described in the

above safety and warnings. The customer will be responsible for shipping a replacement battery
if the warranty is accepted. The customer is responsible for disposing of the original battery.

The warranty policy on the lithium batteries is for Mabru Power Systems, Inc branded batteries
which have been discontinued as of October 2023.

NOTE: See manufacturer's policy for all lithium batteries purchased through Mabru Power
Systems, Inc that are not Mabru Power Systems, Inc brand. *

By signing below, the dealer acknowledges that they have read and agree to abide by the
warranty and return policy outlined in this dealer package.

X

Authorized Signature

Date:
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