
MABRU PUMP 
SPECIFICATIONS
The air conditioning water discharge should 
flow upward and exit through a thru-hull 
fitting located above the waterline to allow 
for visual inspection. The thru-hull should 
be mounted within 18 inches of the water-
line to minimize water splashing noise. Use 
a reinforced marine-grade 5/8”inch hose 

for the discharge line, ensuring there are 
no high spots or loops to prevent air locks 
and maintain efficient water flow. All air 
conditioning water lines should be double 
hose clamped with the clamps reversed. 
Proper 316 stainless steel marine-grade 
hose clamps must be used.

Above is a proper example of a pump installation with our ½” bleeding valve 
on the outlet of the pump.
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Above is a proper example of a pump installation with our ½” bleeding valve on the 
outlet of the pump.

*Pump should be at the same level or higher
 level than the strainer to prevent airlocks.

The drain pan must be angled toward the 
drain to ensure proper water fl ow and drain-
age, using shims if necessary to achieve the 
correct tilt. The goal is to minimize any 
standing water in the pan. If the conden-
sate drains into the bilge, a P-trap must be 
installed to prevent vapors from entering 
the living space. Alternatively, the ideal 
method for removing condensate is by   

using a sump box and pump system to 
discharge the water overboard. Our air 
conditioners can produce up to 5 gallons 
of condensate per hour. The drain pan 
uses a standard ½” inch NPT pipe thread 
fi tting for connection. After the installation 
is complete, please test the drain by pouring 
1 gallon of water into the drain pan as a test 
for proper drainage.
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½” inch NPT pipe thread fi tting In the above picture, shims have been 
used to improve the condensate drainage.

  Bleeding Valve System

  Sea Water Strainer

  Valve

  Scoop Thru-Hull

      Power Supply

  Boat-Hull



An alternative to draining the condensation drip pan into the bilge would be to use a 
gray water sump box to pump the condensation overboard.

Do not connect condensate drains to the 
outflow of the air conditioner. If a blockage 
occurs, water could be pumped into the 
condensate drain pan, potentially flooding 
the boat and causing damage to the air 
conditioner. Mabru 12V DC air conditioners 

require the drain pan to be grounded to the 
ship’s ground, using the green grounding 
screw provided on the drain pan. Mabru 
115/230 V AC air conditioners are grounded 
through the AC wiring.

PROPER CONDENSATE 
DRAIN AND CONDENSER 
OUT FLOW
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INSTALLATION/
ELECTRICAL
THE FOLLOWING IS A SUMMARY OF PROPER ELECTRICAL CONNECTIONS

1. All crimp connections should meet ABYC 
standards and be watertight. Heat shrink 
tubing should be used to ensure these con-
nections are watertight. Fork or ring termi-
nals must be used on all connections made 
within the electrical box. Bare wires can-
not be connected to the power terminals.

2. All 115/230 V AC power feeds must be in-
stalled and grounded following ABYC stan-
dards.
3. The proper circuit protection must be 
used. SC05DC/SC07DC 50A, SC12DC/
RadAir™ (RT12DC) 60A, SC05VI / SC09VI 
10A, SC17VI 15A.

4. If installing more than one air condition-
er, each one will need to have a dedicated 
circuit breaker.

5. The color touch display is connected to the 
display and the air conditioner control box 

For Mabru 12V DC air conditioners (SC5DC, 
SC7DC, and SC12DC), bonding or grounding 
to the ship’s ground is required. Failure 
to ground the DC air conditioner will void 
the unit’s warranty and increase the risk of 
corrosion.

with a standard 15’ CAT5 ethernet cable. If the 
cable is not long enough, a longer cable, up 
to 50’, can be purchased from any electron-
ics store. The color touch display should be 
installed in a dry location inside the boat. 
The current color touch display is not 
water-proof.

6. For proper wire sizes, please use a wire 
gauge calculator or ABYC chart. 3% is the 
maximum recommended voltage drop. On 
DC calculations, length is round trip, not one 
way. 

7. Our 12 V DC air Conditioners SC5DC, 
SC7DC, SC12DC, and RadAir™ (RT12DC) 
need to have the drain pan grounded or bond-
ed to the ship’s ground. This is seen in the 
picture below.

DC
GROUNDING
SCREW
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WIRE SIZING TABLE/ 
3% LOSS
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WIRING DIAGRAMS
FULL 12V DC SYSTEM
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WIRING DIAGRAM FOR 
12 V DC SEAWATER PUMP
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XLG power supply has a ground connection as shown in the wiring above. LPV models will only have two wires, L1 and N/L2.

WIRING DIAGRAM FOR VI 115/230 V AC 
AND STANDARD 115/230 V AC
SEAWATER PUMP



QUICK START/
OPERATIONS CHECKLIST
1. Ensure that the vessel is fully in the water 
and fl oating.

2. Ensure that the intake seacock is fully 
open and that the intake strainer is clear and 
free of any debris.

3. Inspect the intake components for salt 
buildup and/or corrosion which would 
indicate a water leak.

4. Turn on the circuit breaker. If the seawater 
pump has a separate circuit breaker, turn it 
on as well. The seawater pump will be on 
a separate breaker only in the event that a 
single pump is feeding multiple units.

5. Turn on the air conditioner with the includ-
ed display by pressing the power button.

6. Set the desired temperature on the included 
display, making sure that the correct mode is 
selected (cool, heat, or fan only).

7. Check for a steady fl ow of water from the 
overboard discharge. If there is no water 
pumping overboard, verify that the intake is 
open and if yes, the pump may be airlocked. 
To bleed the air out of the pump, open the 
bleeding valve until a steady stream of 
water comes out if installed. Otherwise, the 
hose on the discharge of the pump must be 
removed to remove air from the pump. If 
removing the hose, the intake valve and 
pump must be off . Once hose is removed, 
open the valve until there is a clear stream 
of water and reinsert the hose while keeping 
the valve open. Once the clamps are secure, 
turn the pump back on and verify the over-
board water fl ow.

8. Verify cold (or warm) airfl ow from vents 
and that enough vents are open for the unit 
to function as designed.

9. Verify that the return vent is not obstructed 
and that any return fi lters are clean.

10. Inspect the drain pan to make sure that 
there is not 1/2” or more of condensate in 
the pan.

11. The units are designed to operate with 
sea water temperatures up to 95 degrees 
Fahrenheit in cool mode and down to 
50 degrees Fahrenheit in heat mode.
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Compressor, pump, heat and valve have 
a toggle that shows what components are 
being powered. Heat will never show ON, 
as it is for electric heat. Valve will show ON 
when heat is activated, as the units are 
heat pumps. 

There are (3) temperatures displayed under 
MENU. These are return (reading from re-
turn air sensor), evaporator (reading from 
evaporator sensor, located on the evapo-
rator coil), and cooling water or condenser 
(reading from condenser sensor, located 
on the condensing coil). The condenser
is expected to read a temperature of no 
more than 15 degrees higher than inlet 
seawater temperature.

Control fan OFF as set from factory means 
that the fan will always be on, regardless of 

compressor state. It will slow down when 
compressor is off  if set to AUTO. Control 
fan ON, the fan will not run if the compressor 
is off .

Temperature format: To change between 
temperature measurements, go to MENU 
and scroll down to TEMP FORMAT. There 
you can toggle between C or F.

On VI units, the fan speed setting is 
also used as an eco function to limit 
compressor speed. Fan speed 1 is the 
lowest eco setting. Fan speed 2 will allow 
the compressor to run slightly faster, and 
so on. Auto fan will give standard functionality 
where unit will output necessary capacity 
to maintain the set temperature. 

ALARMMENU

FANMODE

72 F ON/OFF

SET TEMPERATURE

SETTINGS FAULTS

FAN SPEED
SELECTION

OPERATION
MODE

ROOM
TEMPERATURE

FAN SPEED
INDICATOR

DISPLAY MENU
OPTIONS
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PREVENTIVE
MAINTENANCE
& WINTERIZATION
WEEKLY
• Check/clean the sea strainer

• Check drain pan and sump pump if appli-
cable. Sitting water in the unit’s drain pan 
will cause premature wear on the unit and 
reduce lifespan. Make sure that drains are 
free-fl owing and that no more than ½” of 
water is sitting in the drain pan.

ANNUALLY
•  Visually inspect the unit for any signs of  
   corrosion or damage.
•  Blow out drain line(s).
•  Clean return fi lter(s).
•  Descale seawater cooling loop.
•  Check all hose clamps and visually inspect   
 all hoses for kinks, cracks, or chaffing 
  damage, replace as needed.

WINTERIZATION
WHEN THE BOAT REMAINS 
IN THE WATER:

For in-water storage, it’s essential to use a 
potable anti-freeze solution in both the water 
supply and discharge lines. Ensure compli-
ance with state, local, and federal regulations 
before discharging antifreeze overboard.

1. Close the ball valve.
2. Disconnect the water line at the ball valve.
3. Submerge the line into a bucket of potable 
antifreeze.

4. Run the air conditioner until a consistent 
stream of antifreeze is discharged overboard.

5. Reconnect the water line at the ball valve.

WHEN THE BOAT IS OUT OF 
WATER IN DRY STORAGE:
 When the boat is out of the water:

1. Open the seacock to allow all water to 
drain from the system through the thru-hull 
fi tting.

2. Remove and empty the seawater
    strainer basin.

3. Loosen the screws on the pump head to 
facilitate water drainage from the pump and 
the water line between the pump and strainer.

4. Close the seacock.

WHEN RETURNING THE BOAT 
BACK INTO THE WATER IN 
THE SPRING:

1. Gradually open the seacock to allow water 
to fi ll the system up to the pump’s level.

2. Tighten the pump face to establish a seal.

3. Once the pump is primed, fully open the 
seacock valve.
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DIMENSIONS

SC5DC DIMENSIONS

SC7DC DIMENSIONS
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DIMENSIONS

SC12DC DIMENSIONS

SC05VI DIMENSIONS
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DIMENSIONS

SC09VI DIMENSIONS

SC17VI DIMENSIONS

 28



PARTS DIAGRAM

VI

BLO
W

ER

BLO
W

ER RO
TATIO

N RING

CO
NDENSER

EVAPO
RATO

R

RETURN FILTER

CO
M

PRESSO
R

DRAIN PAN CO
NTRO

L BO
X

BO
TTO

M
 BO

ARD

UPPER BO
ARD

CO
PPER TUBING

BLO
W

ER RING

M
O

UNTING
 BRACKET

DRAIN PLUG
EVAPO

RATO
R FAN SHRO

UD

REVERSING
 VALVE

DC
BLO

W
ER RING

BLO
W

ER

BLO
W

ER RO
TATIO

N RING

CO
NDENSER

DRAIN PAN

CO
NTRO

L BO
X

CO
M

PRESSO
R

DRAIN PLUG

EVAPO
RATO

R FAN SHRO
UD

EVAPO
RATO

R

RETURN FILTER

CO
PPER TUBING

BO
TTO

M
 BO

ARD

UPPER BO
ARD

VI

DC

 29



MABRU POWER SYSTEMS 
ERROR CODES & MARINE 
TROUBLESHOOTING GUIDE
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Error
Code Definition of Error Possible Causes Possible Corrections

1

4

5

3

2

Return temperature 
sensor error reading 
(Sensor should be 
located in front of the 
return vent) 

•  Possible failure of room
   temperature

•  Possible damage or 	
    disconnected evaporator 
    temperature sensor

•  Possible damage or 	
    disconnected condenser 	
    temperature sensor

•  Air not circulating
   through unit
•  Clogged return grille
•  Fan isn’t working

•  Confirm RJ45 terminals
•  Replace display cable 
   (standard CAT5)
•  Replace return temperature 	
    sensor

•  Confirm condenser temp
    sensor in place. Replace if 		
    necessary
•  Confirm A13 connector is 
    in place

•  Check connections
•  Confirm the (blue) A12 
    connector in place
•  Replace sensor

•  Clean return grille and filter
•  Check for air restriction in 
   ducting
•  Confirm fan is working

•  Evaporator sensor out
    of position
•  Refrigerant leak
•  Condenser temp. too 	
    high
•  12V models: error could 	
    be caused by voltage 	
    outside of operating 	
    range - 11.5-14.2

•  Evaporator sensor should 		
    be placed inside copper 		
    tube midway up evaporator
•  Additionally for 12V models: 	
   turn off main breaker for 5 		
    minutes (hard reset). Check 
    voltage parameters; try 		
    again.
•  Verify condenser (cooling 		
    water) temp is below 110ºF
•  Verify voltage

Evaporator high 
temperature alarm
(in heat mode only)

Possible refrigerant 
leak

Condenser (seawater) 
temperature sensor 
error (Located on 
condensor coil)

Evaporator 
temperature Sensor 
error



MABRU POWER SYSTEMS 
ERROR CODES & MARINE 
TROUBLESHOOTING GUIDE
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Error
Code Definition of Error Possible Causes Possible Corrections

6

8

9

7

6

Error 6 on 12V models 
only

•  Typically caused by
    voltage or water flow

•  Poor water flow
    Electrical box location
•  Loose connections
    inside electrical box

•  Poor connection of the 	
    blue 3 pin connector on 	
   top board. 

•  In cool mode only:
•  Seawater restriction
•  Seawater pump is 
    broken or airlocked
•  In heat mode only:
•  Air restriction in duct
•  Clogged or blocked 	
    return grille
•  Fan not working

•  Verify voltage
•  Restart unit through circuit 		
    breaker
•  To confirm flashing 
    sequence: Turn on unit
•  Look for flashing light on 	         	
    electrical box near cable 		
    inputs
•  The sequence will flash 	     	
    for one minute, then return
    to standby mode of one 		
    short, one long
•  Contact Mabru support and 	
    report sequence

•  Reseat the blue 3 pin 
    connector on top board.

•  Restart unit through circuit 	       	
    breaker - Leave off for 5 		
   minutes
•  Confirm proper water flow
    (clean strainer, bleed air 		
    from pump)
•  Open electrical box. 
    confirm proper connections; 	    	
   confirm flashing sequence 	     	
    and contact Mabru support

•  Clean seawater strainer
•  Bleed seawater pump 
    Possible descale
•  Repair restriction in ducting
•  Clean return grille
•  Confirm fan working

•  In cool mode only:
•  Poor air circulation
•  Clogged return grille
•  In heat mode only:
•  Air restriction in duct
•  Clogged or blocked 	
    return grille
•  Fan not working

•  Repair restriction in ducting
•  Clean return grille
•  Change direction of supply 		
    grille, if air gets colder

High pressure
protection

Evaporator protection

VFD and VI units

Error 6 on VFD and VI 
units (Driver error = 
bottom board error)



NOTE: if the display reads -4 or -40 for any temperature readings, it could be an issue with the 
display cable or the sensor itself. Verify that the display cable is seated properly on the dis-
play and circuit board; if that does not resolve the issue, try a new CAT5 (ethernet ) cable.

MABRU POWER SYSTEMS 
ERROR CODES & MARINE 
TROUBLESHOOTING GUIDE
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Error
Code Definition of Error Possible Causes Possible Corrections

10

14

15

12

11

Condenser
Temperature Error

Communication error 
between circuit board 
and display panel

On standard AC
models: Pressure 
switch connection is 
incorrect

Standard AC models:
Compressor
overcurrent error

DC models: Low
voltage protection - 
shown as “return gas 
sensor fault”

VFDIVI models

VFD/VI models

•  Seawater restriction
•  Operation mode is 	
    wrong - cooling mode 
    in a cold. climate or 	
    heating mode in a 	
    warm climate

•  DL3 jumper is damaged 	
    or missing

•  Bad capacitor or loose 	
   connection

•  Confirm correct location   
    of return temperature 	
    sensor. Sensor should 	
    be located on the (white) 	
    terminal AI.1
•  Possible leak

•  Display control, RJ45 	
    display cable CAT5), or 	
    circuit board is damaged
•  Possible water intrusion

•  Check if the display control
    panel, RJ45 cable, and/or
    circuit board was affected
    by moisture

•  Voltage instability
•  Can also be caused by
    an issue with the bottom 	
    board, if intermittent. 	
    Board replacement is 	
    required

•  Voltage below 10.5 volts 	
    to unit
•  Possible loose
   connection
•  Low battery voltage

•  Turn off breaker for 30 	
    minutes (hard reset)
•  Check voltage before
   restarting display

•  Confirm proper connections
•  Adjust voltage supply to unit
•  Charge battery bank

•  Confirm sensor location   
•  If leak, do not use unit. 	
   Contact dealer or Mabru 	
   support

•  Check flow at seawater 		
    thru-hull
•  Bleed seawater pump 
•  Backflush or descale the  
    system.
 •  Check if selected mode is 		
    correct

•  While unit is off, check
   connectors are in correct 		
   location

•  Check capacitor for signs of 	
    leaks or swelling. Replace if 	
    needed



To speed up troubleshooting, please 
email the following information to:  
support@mabrumarine.com 

1. Your contact information, name, email, 	
    and phone number
 
2. Model and Serial Number
 
3. Pictures of your installation

4. Any error code that is seen on the display.

5. Pictures of the 2 display screens or the 	
    information displayed there. Please  
    include the information at startup and 	
   after running for 10 minutes.

•  Compressor on or off
•  Pump on or off
•  Valve on or off
•  Return temperature
•  Evaporator temperature
• Scroll down to the next screen
• Condenser temperature or cooling 
  water temperature
• Comp Current, this is the voltage on a DC 	
  model or the amperage on the VI models.
• Temperature Format
• Control Fan on or off

This is an example of an obstructed pump impeller. This was caused by a poorly 
maintained sea strainer. The symptom in this case was the substantial reduction 
in waterflow.
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SERIAL NUMBER 
PLACEMENT
The unit label with the SN is located on 
the top of the VI electrical box and also 
located on top of the evaporator on units 
sold in 2024 and onward. The information 
label is located in back of the DC electrical 
box, which requires the box to be removed 

from the wall. In units sold in or after 2024, 
there will also be a SN located on top of 
the evaporator. On Standard units, the unit 
label is located on the cover of the electri-
cal box. Please see examples below of the 
SN placement on our different models.

DC unit label

SN location on evaporator Standard unit label

VI unit label
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WARRANTY AND 
RETURN POLICY
SHIPPING:
 
We can ship to virtually any address in 
the world. There are restrictions on some 
productsand some products cannot be 
shipped to international destinations. Mabru 
Power Systems, Inc. is not responsible for 
products shipped and detained at customs 
due to international regulations. When you 
place an order, we will estimate shipping 
and delivery dates based on the availability 
of your items and the shipping options you 
choose. Shipping charges can fluctuate dai-
ly and estimated costs are not a guarantee 
of final charges. Mabru Power Systems, Inc. 
is not responsible for delays in shipping or 
costs associated with rerouted packages 
or storage fees due to undelivered items. 
Import duties, taxes, and charges are not 
included in the item price or shipping cost. 
These charges are the purchaser’s
responsibility. Please check with your coun-
try’s customs office to determine what your
additional costs will be prior to buying. Do 
not accept visibly damaged packages from
carriers. Refuse the delivery due to damage 
and contact Mabru Power Systems, Inc.
Acceptance of visibly damaged packages 
will become the responsibility of the
customer and a claim will need to be filed 
with the carrier for reimbursement. Mabru
Power Systems, Inc. is not responsible for 
damage incurred during shipping. The
customer accepts the risk of lost or dam-
aged products during the shipping process.

 Shipping Units for Repair Service:
Customers must first contact Mabru Power 
Systems, Inc., and Mabru Power Systems, 
Inc. will review all details and reasons for 
shipping a unit to Mabru Power Systems, 
Inc. for service. The customer will then be 
given an RMA number. The customer will be
responsible for all shipping charges.  
 

The customer will be responsible for all fees 
incurred due to shipping. The customer 
will accept all risks and costs associated 
with shipping. Mabru Power Systems, Inc. 
recommends purchasing insurance on all 
shipments to Mabru Power Systems, Inc. 
due to potential loss or damage during 
shipping. Mabru Power Systems, Inc. is 
not responsible for damage incurred during 
shipping. Customers accept the risk of lost 
or damaged products during the shipping 
process. 

*Please see the guide for shipping to  
  Mabru Power Systems, Inc. 

RETURNS:

You may return most new, unopened items 
within 30 days of delivery for a full refund
less a 25% restocking fee; No Exceptions. 
Do not accept visibly damaged packages
from carriers. Refuse the delivery due to 
damage and contact Mabru Power Sys-
tems, Inc. Acceptance of visibly damaged 
packages will become the responsibility of 
the customer and a claim will need to be 
filed with the carrier for reimbursement. If a
product is found to be damaged after it is 
opened, customers should contact Mabru
Power Systems, Inc. within 72 hours to 
report it. Photos of the box and areas of 
damage will be required and Mabru Power 
Systems, Inc. will review the next steps. If 
the product is found to be defective, the 
customer may receive a refund of return 
shipping at Mabru Power Systems, Inc.’s 
sole discretion. The customer will be re-
sponsible for return shipping charges and a 
refund will be granted only after the product 
is received and examined by staff for prior 
use or damage. The customer will accept 
all risks and costs associated with return 
shipping. Mabru Power Systems, Inc.

 35



recommends purchasing insurance on all 
returns to Mabru Power Systems, Inc. due 
to potential loss or damage during shipping. 
Refunds will be applied to the original form 
of payment unless otherwise agreed upon 
by both parties. Mabru Power Systems, 
Inc. is not responsible for damage incurred 
during shipping. Customers accept the 
risk of lost or damaged products during 
the shipping process. If you received the 
incorrect product due to Mabru Power 
Systems, Inc.’s error, return shipping will 
be refunded and the item replaced. You 
should expect to receive your refund within 
four weeks of giving your package to the 
return shipper, however, in many cases, 
you will receive a refund more quickly. This 
time period includes the transit time for us 
to receive your return from the shipper 5 to 
10 business days), the time it takes us to 
process your return once we receive it (3 
to 5 business days), and the time it takes 
your bank to process our refund request 
(5 to 10 business days). On returns of all 
electronics, serial numbers must match with 
the serial number of the product originally 
shipped and will undergo inspection; if 
serial numbers are not matching, a refund 
will not be issued. 

*Please see the guide for shipping to  
 Mabru Power Systems, Inc.

LITHIUM BATTERY RETURNS:

Mabru Power Systems, Inc. will not accept 
lithium battery returns unless otherwise
agreed upon prior to returning shipping. 
Customers must first contact Mabru Power
Systems, Inc., and Mabru Power Systems, 
Inc. will review all details and reasons for re-
turn prior to return shipment. Mabru Power 
Systems, Inc.’s goal will be to troubleshoot
possible issues with the battery which may 
include a third-party technician prior to
offering a return option. Customers should 
keep their original packaging in case of
possible return. Lithium batteries should be 
shipped in their original box and packing
materials to ensure proper marking and 
safety. If a return is approved by 

Mabru Power Systems, Inc., customers 
must ship their package through a facility 
certified in shipping hazardous materials, 
such as FedEx or UPS. Please check with 
your local shipping facility prior to shipping 
to ensure they can ship large stand-alone 
lithium batteries. Mabru Power Systems, 
Inc. recommends purchasing insurance for 
all returned items in case of loss or damage 
during shipping. Customers CANNOT return 
damaged lithium batteries, no exceptions. 
Mabru Power Systems, Inc. will review the 
reasons for the damage and at its sole dis-
cretion determine a refund or replacement. 
Mabru Power Systems, Inc. will not accept 
visibly damaged boxes containing lithium 
batteries and the customer will be respon-
sible for all fees incurred due to return 
shipping. Customers are responsible for
filing a claim for the package(s) damaged 
during shipping.

*Please see the lithium battery disclaimer 	
 and safety tips for full information 

 LITHIUM BATTERY DISCLAIMER:

Mabru Power Systems, Inc. Disclaimer, 
and Acceptance Policy: 

All advice, information, recommendations, 
warnings, presentations, media and
information materials, etc. provided by Mab-
ru Power Systems, Inc. should be deemed 
ineligible, apply the information provided at 
your own risk. Except for the replacement 
of the battery itself or of equivalent value, 
Mabru Power Systems, Inc., its owners, 
employees, and all other dealers (collective-
ly referred to hereinafter as Mabru Power 
Systems, Inc.), will not be responsible for 
any damage, harm, or problems arising or 
alleged to be caused by the installation or 
misuse of our batteries, by any method and 
means. You agree to these terms by utilizing 
our batteries.

Mabru Power Systems, Inc. is not responsi-
ble for injury, death, or damage caused by 
the performance characteristics of the 
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application (boat or RV) in which the battery 
is used. Please refer to the information  
provided on the website for more details 
before use.

You are solely responsible for and at your 
own risk when using the safety resources
available on or through our website. Mabru 
Power Systems, Inc. is not responsible 
for the materials, information, and opin-
ions provided or made available through 
this website (or these forums). No advice 
or information provided by Mabru Power 
Systems, Inc or its employees shall create 
any warranty. You rely on the advice, infor-
mation, or content of this website at your 
own risk, including but not limited to any 
safety instructions, resources, or precau-
tions relating to the installation, operation, 
maintenance, or repair of any Mabru Power 
Systems, Inc product or any other safety-re-
lated information that may be available on 
or through this website. If you do not accept 
and agree to this policy, return your prod-
ucts immediately prior to installing them, 
otherwise, it is considered confirmed you 
have accepted these terms and policies.

BATTERY WARNING AND USE 
AGREEMENT:

By purchasing ANY Mabru Power Systems, 
Inc. lithium-ion battery, the buyer:

● Assumes all risks associated with lithi	
   um-ion batteries
 
● Is responsible for reading all instructions 	
   and safety warnings before charging or
   use of lithium-ion batteries.
 
● Understands failure to read and follow 	
   safety instructions for lithium-ion batteries
   may result in fire, explosion, personal inju	
   ry, and damage to property if used or
   charged improperly.
 
● Understands Mabru Power Systems, Inc. 	
   is not responsible for any personal injury
   or property damage caused by the negli	
   gence of these products and their
   applications.

● Will contact Mabru Power Systems, Inc. 	
   with any questions or concerns about the
   product and their applications.

IMPORTANT SAFETY  
INSTRUCTIONS AND WARNINGS:
 
● Improper use, mishandling, or use of de	
   fective batteries may result in residual
   fluid leakage, fire, or explosion.
 
● Always follow the manufacturer’s care and 	
   use instructions in compliance with all
   regulations and applicable laws.
 
● It is the user’s responsibility to ensure that 	
   all equipment has the necessary
   protective circuitry (installed with the 	
   battery).
 
● Always store batteries in fireproof contain	
   ers and charge in an isolated area
   away from carpets, wood, paper, and 	
   other combustible materials.
 
● Do not disassemble, crush, cut, puncture, 	
   short circuit, incinerate, or expose the
   battery to fire, water, extreme tempera	
   tures, heat, or cold.
 
● Do not use damaged, peeled, punctured, 	
   dented, or disfigured batteries.
 
● Do not use batteries in products that use 	
   high current.
 
● Do not store or put the battery in a con	
   tainer where the battery may come into
   contact with metal or cause a short circuit.
 
● Keep batteries out of reach of children 	
   and pets.
 
● Do not combine old and new batteries or 	
   different brands (or types) of batteries.
 
● Do not construct your own battery chager 	
   or battery pack.

● Do not alter a battery or charger.
 
● Always use a smart charger with protec-
tion circuitry.
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LITHIUM BATTERY WARRANTY:

2-Year Limited Warranty. All claims must 
be filed with Mabru Power Systems, Inc. 
directly. The warranty does not cover any 
improper use or handling of batteries as 
described in the above safety and warnings. 
The customer will be responsible for ship-
ping of replacement battery if the warranty 
is accepted. The customer is responsible for
disposing of the original battery. 

SHIPPING GUIDE

Customers must ship their package through 
a facility certified in shipping materials, such
as FedEx or UPS. Please check with your 
local shipping facility prior to shipping to 
ensure they can ship large stand-alone 
packages. Mabru Power Systems, Inc. 
recommends purchasing insurance for all 
returned items in case of loss or damage 
during shipping.
 

HOW TO SHIP A PACKAGE

STEP 1: Pick Your Box

Use a box that’s big enough to safely fit 
what you’re sending. Use a sturdy box with
enough room to add cushioning for fragile 
items and to prevent items from shifting.
Remember, size and weight determine the 
price.

STEP 2: Pack Your Box

Pack your box to protect your contents and 
make sure the box arrives intact. Tape your
box so that it closes flat on all sides without 
bulging and reinforce the flaps with 2-inch
wide packing tape.

Do not use cord, string, or twine.

TIP: Include a packing slip or a piece of  
paper with the destination address inside 
the box.

 STEP 3: Address your Package

The address format for a box is the same as 
for envelopes. Write or print address labels
clearly. Use ink that doesn’t smear and 
include your return address and ZIP 
CodesTM for
you and your recipient.

Use a permanent marker for handwritten 
addresses. 

 STEP 4: Choose a Mail Service

The best way to send your package de-
pends on how quickly you want it to arrive 
and its size and weight.
 
There are several things to consider 
when choosing a shipping service. 

● Package contents
● Destination
● Speed
● Shape, size, and weight
● Tracking
● Insurance
● Delivery Confirmation receipts
 
SHIPPING LABELS
 Postal labels show mail handlers and carri-
ers the mail service and extra services you
purchase. Be sure to match the label to the 
mail service you buy.
 
SHIPPING INSURANCE
 For particularly valuable items, you can 
insure your package.
 
 STEP 5: Calculate & Apply Postage
 
Correct postage helps your packages arrive 
on time. Shipping costs depend on several
factors.
 
Make sure you’re not underpaying on post-
age. When a package is sent without
enough postage, it may be returned to you 
or the person receiving it may need to pay
the difference.
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MABRU CUSTOMER SERVICE 
DEPARTMENT
 
For customer and technical support, contact 
Mabru Marine using the following:  

Telephone: +1 888-818-2814
	     +1 954-467-1770

Email: sales@mabrumarine.com

Mailing Address: 
Mabru Power Systems 
Warranty Department
1105 Old Griffin Road,
Dania Beach, FL 33004

For all other areas, visit our website to find 
your nearest distributor: 
 
www.mabrumarine.com 

We are open from 8:00AM to 4:30PM ET
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This manual and its contents, including but not limited to text, images, and videos, are the property 
of Mabru Power Systems and protected under the Copyright Act. Reproduction or distribution of 

any part of this copyrighted content without permission is prohibited.


